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CMC Markets wins Best Forex Customer Service at 

UK Forex Awards 2015 
 

CMC Markets, one of the leading providers of spread betting and CFD trading, has been 

awarded Best Forex Customer Service at the 2015 UK Forex Awards. 

 

The award acknowleges CMC Markets’ continual focus and investment into providing 

worldclass customer service across its client base, in order to position the company as one 

of the most reliable forex, CFD and spread betting providers both in the UK and 

internationally.  

 

A key priority for CMC Markets has been to ensure  that every member of the client services 

team has comprehensive knowledge and understanding of client needs to consistently 

deliver an excellent level of support.  

 

Matt Macklin, Head of European Distribution said: “It is a privilege to receive the Best 

Forex Customer Service award and we are particularly proud to have been voted the winner 

by UK forex traders themselves. CMC Markets has adopted a client-centric approach across 

our global business and this accolade reflects our ongoing efforts to respond to the needs of 

our customers, bringing them the best possible trading experience through innovative 

technology,award-winning education and great support.” 

 

The UK Forex Awards, rewards the best performing companies in the UK forex markets. 

Winners are voted for by forex traders and the private investment community who have the 

opportunity to cast their votes for the companies they feel have performed consistently well. 

 

-ends- 

 

For more information please contact: 
Teamspirit Public Relations on 0207 360 7878 or cmcmarkets@teamspiritpr.com 

Notes to Editors 

CMC Markets is a leading global provider of financial spread betting and Contracts for Difference 
(“CFDs”), offering access to thousands of products across FX, indices, shares, commodities and 

treasuries. Since Peter Cruddas founded CMC Markets in 1989, the company now has  offices in 
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London, Paris, Milan, Madrid, Frankfurt, Oslo, Stockholm, Toronto, Sydney, Auckland, and Singapore, 

CMC Markets has clients in 70 countries.  
 
Spread bets and Contracts for Difference (“CFDs”) are leveraged products and carry a high level of 

risk to your capital as prices may move rapidly against you. It is possible to lose more than your 
investment and you may be required to make further payments. These products may not be suitable 
for all clients therefore ensure you understand the risks and seek independent advice.  

 
CMC Markets UK plc (173730) and CMC Spreadbet plc (170627) are authorised and regulated by the 
Financial Conduct Authority in the United Kingdom in relation to the provision of CFDs and spread 

betting. In relation to binary products (including Countdowns) CMC Markets is licensed and regulated 
by the Gambling Commission, reference number 42013. A copy of the licence can be found on the 
gambling commission website. 

 
CMC Markets is an execution only service provider. The material (whether or not it states any 
opinions) is for general information purposes only, and does not take into account your personal 

circumstances or objectives. Nothing in this material is (or should be considered to be) financial, 
investment or other advice on which reliance should be placed. No opinion given in the material 
constitutes a recommendation by CMC Markets or the author that any particular investment, security, 

transaction or investment strategy is suitable for any specific person.  

 
 

 


